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Note: 1) Question paper consists of Part A, Part B.

i1) Part A is compulsory, which carries 25 marks. In Part A, Answer all questions.

ii1) In Part B, Answer any one question from each unit. Each question carries 10 marks

and may have a, b as sub questlons

What is meant by competitive advantage? [5]

What are the principles of logistics costing? [5]

Briefly discuss the benefits of logistics service alliances. [5]

What is the importance of customer relationship management in lo g1 etrcs‘? [5])

What dn you undcrstand by, global Iogtstrcs‘? ' P fand | o [5]

PART - B
(50 Marks)

2. Why is customer service important in logistics? Discuss the customer retention

strategles for lOngt]CS mdustry W [10]

: OR

chain. [10]
4. What is the relationship between logistics and bottom line? Elaborate on the different
components of Total Cost. [10]

OR

(25 Marks)'

D1scuss"how a ﬁrm can “galn compet1t1ve advantage through loglstles—lntegrated supplyf;

Descrlbe the cost: drlvcrs..- and elaborate on' the concept meﬂmd and beneﬁts of act1v1ty-

based eoattng [10] -
6. Discuss in detail various channel structures in supply chain management. [10]
OR
7. What do you understand by supply chain mapping? Discuss how to set a benchmark.
[10]

Saxd TR O RONATTY T RLXIFTY NG ‘OR
9.a)  Elaborate on the pricing and revenue management in supply chains.
b) Illustrate the sourcing decisions in transporting.

DCSC}‘]bL the meanmg, Ob_}GL.th@S and process of 1ntt,mal supply cham management [I 0] |




10 a) DISCI.ISS m detail the 1ssucs and challcn ges m global supply chaln management :
. b) Brief on logistics in & global economy: /- o 40 I | el N [6M4]
OR

11.  Elaborate on the following:
a) Channels in global logistics in modern era.
b) Global alliances and its importance. [5+5]




